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Informed Systems
E N A B L I N G  C O L L A B O R AT I V E  E V I D E N C E  B A S E D  
O R G A N I Z AT I O N A L L E A R N I N G
M . M .  S o m e r v i l l e
N .  C h a t z i p a n a g i o t o u
Fosters collaboration practices that 
promote evidence based 
organizational learning 
Creates conditions of learning 
exercised through collaborative 
evidence-based practices that 
promote ‘working together’ to 







Mitchell Library, Sydney (#24) by Christopher Chan http://www.flickr.com/photos/chanc/2558304478/  
Disrupted…
New York Time on iPhone 3GS by Robert Scoble. http://www.flickr.com/photos/scobleizer/4697192856/  
ORGANIZATIONAL
CONTEXT
Collaborative design (co-design) of (human-based  and 
technology-enabled) organizational systems and professional 
practices produces environments for innovation within 
inquiry-based culture
PROBLEMATICAL  S ITUATION
Information and knowledge organizations require 
nimble responsiveness amidst disruptions
W O R K P L A C E  O U T C O M E  O F  I N F O R M E D  S Y S T E M S  P R O J E C T S
Co-designing organizational 
systems and professional practices 
for purposeful learning 
(Checkland, Soft Systems Methodology)
Using information to learn, 
oftentimes with enabling 
technology, to advance 
understanding 
(Bruce, Informed Learning)
Creating knowledge, within 









Source:  Somerville, 2015.
• ICT technologies evaluation and 
design
• Information sources 
identification and evaluation
• Information exchange  and 
knowledge generation
• Knowledge curation and 
management capabilities
• Professional practices and 
workplace learning
(from Bruce, Informed Learning, 2008)C O N T E M P O R A RY
W O R K P L A C E  














• Multi-level organizational 
learning and knowledge 
capabilities produce enabling co-
designed environment for using 
information to learn
• Dialogue and reflection 
processes activate  professional 
practices that value multiple 
perspectives, re-evaluate 




Customized co-design of workplace 
systems activates organizational 
learning through:
• Initiate using information to 
learn during design process and 
then continue to practice
• Build IT-enabled system 
infrastructure and associated 
behavioral practices to take 




enable a work culture that is 
information centered, learning focused, 
action oriented
Red arrows – synchronous smoke switch on! by GJC1
QUESTIONS?
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